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PROCLAMATION NO. 685/2010.

TRADE PRACTICE AND CONSUMERS®
PROTECTION PROCLAMATION

Whereas, it is necessary that commercial
activities must be undertaken in accordance with
appropriate practices based on free market economic
policy of the country;

Whereas, it is desirable to protect the business
community from anti-competitive and unfair market
practices, and also consumers from misleading market
conducts, and to establish a system that is conducive
for the promotion of competitive market;

Whereas, it is necessary to prevent the
proliferation of goods and services that endanger the
health and well being of consumers, following the
expansion of commercial activities, and to ensure their
safeness and suitableness to human health in a
sustainable manner, and to create the possibility that
consumers get goods and services equivalent to the
price they pay;

Whereas, it is found important to determine the
powers and duties of organs that will be in charge of
the responsibility to carry on executive and judiciary
activities in order to ensure the implementation of this
Proclamation;

Now therefore, in accordance with Article 55(1)
of the Constitution of the Federal Democratic Republic
of Ethiopia it is hereby proclaimed as follows:

nUYT UzE +.ce.q. ™41
Negarit G. P.O.Box 80001
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KEL XND
«<Q8§ DNUgaC PART ONE
GENERAL PROVISIONS
1/ x+R R:S
SHORT TITLE
YH x&J "yNGD x\%RSG ¢No1¥T TN
xéJ g_R 6)=5wi2" tBI1l 1'-qS This Proclamation may be cited as “Trade
YCSLYY Practice and Consumers’ Protection Proclamation
No. 685/2010.”
2. TRU > DEFINITION

In this Proclamation, unless the context otherwise
requires:

1/ “Basic Goods or Services” mean goods or
services related to the daily need of
consumers, the shortage of which in the
market may lead to unfair trade practice;

2/ *Basic Public Utilities” means utilities such as
water, electricity, telephone and the like;

3/ *“Authority” means Trade Practice and
Consumers Protection Authority established
pursuant to Article 31 of this Proclamation;

4/ *Consumer” means a natural person who buys
goods and services for his personal or family
consumption, where the price is being paid
by him or another person and not for
manufacture or resale;

5/ “Business Person” means any person who
professionally and for gain carries on any of
the activities specified under Article 5 of the
Commercial Code, or who dispenses
services, or who carries on those commercial
activities designated as such by law;

6/ “Commercial Activity” means any activity
carried on by a business person as defined
under sub article (5) of this Article;

7/ “Essential Facility” means an infrastructure or
resource that cannot easily or reasonably be
found, and which is very important to
competitors in order to supply their goods
and services to their customers;



gA 5% BA%L 1UTT UzE g_R $9 7hi 0 gN 2.2 >.M Federal Negarit Gazeta No.6 16™ August, 2010.... page 5464

8/ "yNGD :7&C" ¥IT k¥STWM >YnT 8/ “Goods“ means movable commodities that
gNzBS  1HIAPE hATFO- 0WRT Nt C are being purchased or sold or leased or by
¥STWM P 09" yoii—i @Ry which any commercial activity is conducted
yULhG® @R QA4 viad NPT avhha between persons except monies in any form
yNGD % y“i1kAw?EcW vy _ Nquqst and securities:
77AaC ¥IT nw:

o/ "L NISERY WYM " _nISTR" ¥1T 9/ “Minister” or “Ministry” means the Minister
yNGDA XINCSTY _niSER  wYM or the Ministry of Trade and Industry;
_NISTR nW:z

0/ “sW” ¥IT ytf_é& sW wYM b?G 10/ “Person” means any natural or juridical per
ysWnT mBT yts—® AhA 0= son:

01/ "XgLGHT" ¥IT dmwZ wYM 11/  “Service” means any commercial dispensing

ygN KNAt% KFA ALcgn% gb! of service for consideration other than salary
y_ASg"  ¥N¥%WM  xgLGNT or wages;

ymS—T NGD [ % nWs

02/ M. PAVY 3L L TN 12/  “Unfair Trade Practice” means any act in

3Ly P9lavph~  Yeh?  £1D violation of provisions of trade related Laws;
2207 PULPrh T——U  LCULTF
T10-%

03/ "ILEC" TIAT PRAA FUVEG RIS 13/ “Bureau” means regional state trade and
AT LE 0L AA Paphto- industry bureau or another appropriate
e b oI bureau;

04/ "hAdaven" TNt CINL 0P P
PN wed® 1C L9 (hPC
no-<» V1C 08 A AtXe 29700
and) (@ 1@0-%

14/  “Importer” means any person who imports
goods from abroad via land or sea or air into
Ethiopia;

05/ "ah" “1a-t ‘i”}"l.(’: 0.4>P"f:'7 e-nn 15/ “Exporter” means any person who exports
0L NWC @LI° NAPC hh Tt goods abroad via land or air or sea from
%P oL o VIC PULAN (o 1o Ethiopia;

06/ "PRICA Aepr" TIN PINL 0P P
OA°ST of9° hhanavgn, 1HA 16/ “Wholesaler” means any person who sells

NFCHFe  eTLar I o9 Go- goods to a retailer after buying them from a
A7 AT @L9° ANaPR, P70L: manufacturer or an importer, or when a
0P DT NFCH L oLI® A9 manufacturer or an importer sells goods to a
qer  AGP  0BI°A FE o0P retailer or to a wholesaler is considered to
ATLANTL. LPMEAT have been engaged in wholesale business.

07/ "PHCHFE Ao MAT eI 0P _
DT IR G @LI° NRICCT 17/ “Retailer” means any person who sells goods
OLI° Nhdavm. 14 AT @ e9° to consumers or users after buying them from
n'i:alﬂ"”'l. P TP Ty g - a wholesaler or a manufacturer or an

. < et importer, or when a wholesaler or a
0y Ef;:\m e ,;D'i:?“ 03’9“%2}} manufacturer or an importer sells goods to

(n',e,y“T‘ e, L » i consumers or users is considered to have

?.‘;“;77:(0 ‘_’;{;Z: A:::‘ﬁ; ‘;7:?‘ t-?l.irf:.‘ been engaged in retail business;

TCHC > - Ta-

[ 2T PATA
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08/ "0L o-L£LLC oL PUe o-LLCT 18/ “Anti Competitive or Acts Restricting Market
UL " Tat PO (avdin Competition” means acts limiting the
TavAng, 3L 0P 0L9° WIAINT competitive capacity of other business
PoLAm 1ILPTT DG AL avaa persons in commercial activities through acts
ORP® (LTaRANE | €79l AL of putting business persons engaged in
OIS 1IRPTTG ARG EPT D selling similar goods and services at loss by
””"‘f‘:"““ o L9° “’m"f'? "'?"e"?’ T ws reduction of prices or through acts of taking
Z;"e‘ P ;‘;p'.,'e’,f‘qg'(_ ){\]ﬂ:\l?\oi\?{- ‘,l“"ﬁ’?; over of businesses and technologies of
?"‘;_’I'ri{‘rrn%?‘?') 7",”1’“);__ ﬂﬂDh(L\hA business persons engaged in similar
PP UM i ?vtfm d’”‘l_ﬂ’f'-f-:i businesses or through act of restricting the
gocen, (lav1LAl P73 od'yr‘:-fi'} LI entry of other business persons in to market
PAIADNAT T AT Tavad e, or through acts of restricting the suppliers of
nAwvY 23 0 0> OLI goods and services from determining their
NIAAT T ok IC 0790 00 7L selling prices or through the tying of the sale
7 NP PONCT 1IL,PTF Pavg of certain goods and services with the sale of
BLC AP U1 INET @ LI° other unlike goods and services by limiting
(Y APE RiPA 57 017 05 A5 11 the choices of consumers or users or are the
e-hahact 0T A PavAdA-T acts prohibited under Articles 5, 11, 15 and
ST 21 of this Proclamation and the like;
09/ PPl oL TN OATS0TC 19/ “Manufacturing  Activity” includes any
PLNS w7 Pavpavyder  LavpmPT formulation, alteration, and assembling and
Pav 1mm9°G PIY9NG %17 yIA prefabrication activity carried on by an
LonI° LA industry;
1/ "2770" AT LUT AP ATINLAT° 20/ *“Regulation” means regulation issued to
eI M L7 ta-I implement this Proclamation;
11/ "Pavy 1 yL¥T DRIT" ¥IT 21/ “Public Enterprise” means an enterprise
i 9 200 P established in accordance with Public
bﬂ"g I:‘S;?(;g?:\?tnf:f%i{ier‘; Enterprises Proclamation Ne 25/1992 or a
gﬁJT- AWYM he 1M xstl><ﬁcf business organization whose shares are
béofuteh MNG|T ytAz .NGD‘ totally owned by the federal government or
tiM ‘a),(’s"’ ﬂht\t‘)\/ an'r)';,w;;- public enterprise established by a regional
’ . state;
PILRRI® CATYT LCRT nWe
22/ any expression in the masculine gender
12/ ;];fﬁK‘ hq;ﬁa_,;’;;“':i ‘L‘}‘:Z_'g"{\ 2 includes the feminine.
i 1@ | \::
3 ¥ A C OBJECTIVES
.2 a
VH x&.3 This Proclamation has the objectives of:
xed:-

1 POYIEFT aoVHS TPI° eoI0mNP :

2/ P& 0F AS WININT WPCOT
AD- MSS LU el e
A8 ek OChl PaolC o

3/ AT T ANeveR P AN DN
NPT AG NamPAL 7L 17¢-
PN 1ILPTF FmPeETE AA,
(T LA

1/ protecting consumers rights and benefits;

2/ ensuring the suitableness of the supply of goods
and services to human health and safety and
installing a system of follow up;

3/ ensuring that manufacturers, importers, service
dispensers and persons engaged in
commercial activities in general carry on
their activities in a responsible way;
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4/

5/

YH xéJ bxITxUuA TA%EE Aa
KkslA&  ¢TBIK WS yN%&
7é 071.00%8% APTS N7I5Tm9°
PO ®LI° YhININT INLT 8§Y
tFE_ YCGALW

YNGD %W kX TxUA BA%EE
AlaK%s!Aé ¢TBIK W+ y_k
AwN bIGNM%:  W—it  bxITxUA
WS t}:ii AIW kgn xé°
tFfE_nT YAréeLy

GhAM xé< b_KktlT 8Y tft
_NT xXYArwMy(

hi ¢mNG |+ yL¥T £CEPRT? aY
=MR%: mNG | T 188 ycgn tG
E,,N IXKAWN b _ FR¥cCW tGE
% T 8Y:=

I am\r—é& 72A21éC §Y:
/i b_nSTEC MKR biT Wanj
yéu g R b _ drGkcW
M\ r—é& yNGD :77acA
xgLGl0eC 8Y:z

mi PhNSS wets 1YY b
mlkt y?BrT SMMneC
8Y::

PHU A7PAX 700 ATPR 3/ £1IVPT
artmne i PHU- 700 AR
1310/ S /T OteoAnt  Ptdaom-
W3SIT’f ~"c” NAw NHLv APE @07
A°7¥7 7 koot ELTIMT OC
N-+LeH +H499U0 hLSLD-9°::

PHY APE hd909° N7ISF@-9° U
N91EF 09 FhNdC A7 haod o
DALYTT OrFaodnt ALPCO: PULT0T7
nn AghAnAYe::

1/
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4/ P1ILDTFY PPICG avphgv WG Py 4/  preventing and eliminating trade practices that
g0C YNGD x\%€CN ymk8skLA damage the interests and goodwill of
y¥SwgD'; business persons;
5/  PANTIY. ATV PIV4MF 5/ accelerating economic development.
GNTI DT Ah-ti:
4 vEFE nT wsN 4. SCOPE OF APPLICATION

This Proclamation shall apply to all persons
carrying on commercial activities and to any
transaction in goods and services within the
Federal Democratic Republic of Ethiopia.

2/ This Proclamation shall apply to a commercial

3/

4/

5/

activity even though conducted outside the
Federal Democratic Republic of Ethiopia if
its out come has effect in Ethiopia.

This Proclamation shall not, however, apply
to:

a) the sovereign act of the state which is
exclusive of public enterprises;

b) basic utilities;

c) basic goods and services subject to
decision of the Council of Ministers to
price regulation;

d) collective agreements applying to
employer and employee relationships.

Without prejudice to the provision of sub
article (3) of this Article, the limitations of
scope of application provided for under this
sub article (3)(b) and (c) shall not apply to
matters stated in this Proclamation in
connection with consumers.

The application of this Proclamation shall not
in any way prevent civil actions consumers
may file on matters of extra contractual
liabilities under the civil code.
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6/ €F2L  AhON-CS  COAMET PP
AANANT PSP AAMNT RS
PUL0E4S POLCPT PANLI™LY T
AANT7 A78tm0d S PHY APE
1 ILPF ANICINT av Yy tG
ms nnal. AdSLCs P rC
oMo APE  $PC  6)%1/20.2
aw /it 100G PRPPC 02T
AT 0008  ACPEPT G
-2 eH 128971 h LS & To9°:

KEL hil T
£59& ahe-C
FOLE WIS

bb8§YnT yvEAzN gbA xIXGEAB m-—gM
e

¥N¥%WM 192 bGEM c¢n kIII0IC UR
bmgN bb8YnT yAzWN gbA bGL}M
¢cn bSWR xIxGEB bm-qgM yNGD
PETANS LIVA <N N A V-V AdE

TRgM

¥N¥%WM 198 bGl: wYM KkIiI0IC UR
bmgN bxND ygbA KLL WS_ é&UN
wYM 1i10C yNGD DRDR hinj—&CN
ymOE—-R wYM WDDRN y¥ 1T
wYM DbGL} ymgdB ytrUg— a9
AIW cil ktgR gbAWN bb8YnT Y2L
YESLYY

yb8YNTN SI¥rUg

1% XND gbA bb8§YnT mAzN I¥rUg_
1.98m bgbAW WS _ AIW DR$
wYM BIC wd gbAW XNAYgbt
ImkLkL AIW  xQM  wYM
AN eAT@- 1I0C mmz%Aac
wYM ymmz¥%ac _MrT GMT
WS__ y_ gbt gtAxC AcWHYY

2t bxND gbA WS_ yb§YnT xI 1¥
IT y_OIW;, ytiEIW gbA TtwAAf
AV PUUTFA @L9° PoUThhe P
0P 3G xgLGlI@CN yAz slgN
nWHY

6/  Without prejudice to the adjudicatory power
of Trade Practice and Consumers Protection
Authority and the enforcement power of the
Ministry and the bureaus, the provisions of
this Proclamation may not apply to matters
with regard to supervisory activities and
measures undertaken in accordance with the
Food, Medicine and Health Care
Administration and Control Proclamation No.
661/20009.

PART TWO
TRADE PRACTICES
CHAPTER ONE

ABUSE OF MARKET DOMINANCE
PRINCIPLE

No business person, either by himself or acting
together with others, may carry on commercial
activity by openly or dubiously abusing the
dominant position he has in the market.

DEFINITION

A business person either by himself or acting
together with others in a relevant market, is
deemed to have a dominant market position, if he
has the actual capacity to control prices or other
conditions of commercial negotiations or eliminate
or utterly restrain competition in the relevant
market.

ASSESSMENT OF DOMINANCE

1) A dominant position in a certain market may
be assessed by taking in to account the
business person’s share in the market or his
capacity to set barriers against the entry of
others into the market or other factors as may
be appropriate or a combination of these
factors.

2) The market relevant for the assessment of a
dominant position is the market that
comprises goods or services that actually
compete with each other or fungible goods or
services that can be replaced by one another.
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3% yzlhi gbA ooAhh 9°L4P KLL 3) The geographic area of this market is the area
yWDDR hni—&C bbg  hini— in which the conditions of competition are
XND >YnT ycrbT XA bxgi%£C sufficiently homogeneous and can be
gbAAC k_ —tT yWDDR hij—&C distinguished from the conditions of
y_ 1TbT nwWiY competition in neighboring areas.

4 POLLNTCT NG 0 NaDT POLINR 4) The Council of Ministers may determine by
e PNALTTT aom? NLIN A.DN? regulation the numerical expression of the
ST AN degree of market dominance.

8. ybSYNnTN xIXGAB ym—gM DRgeC 8. ACTS OF ABUSE OF DOMINANCE

b€lIYM y_ k€T bb8YnT ytAzN 1M The following acts shall, in particular, be
xIXGEB ym—gM DRgléC AcW/- considered acts of abuse of market dominance:
14 MRTN mgdB% yNGD :7”&CN 1) limiting production, hoarding or diverting or
YhPF @e9®  mdbQ  wYM preventing or withholding goods from being
bmdb%W yNGD m | mR XNAY1— sold in regular channels of trade;

¥DrG wg9® mAZ:

2) with the view to restrain or eliminate
competition, doing directly or indirectly such
harmful acts, aimed at a competitor, as

? selling at a price below cost of production,
®Lg” GB>eCN wYM ySR+T mS causing the escalation of the costs of a

mMECN gbDa uSA™ TwAAf 8Y competitor, preempt inputs or distribution
AnE—r ¢g0© DRgT bg_— wYM channels:
btz&&Y mNgD avd.09°: !

2l yNGD WDDRN ImgdB wYM I¥
_ 1T b¥sB k¥MrO éU b—C fm

1 L9 ytwAAIN weh, ¢¥UdG

3t bg_— wYM btzééf mNgD & 3) directly or indirectly imposing unfair selling
he LAVT ymiA éu wYM ym price or unfair purchase price;
GI éU m-yQ:

4 MNOT OFFR PUT PG hweCh 4) contrary to the clearly prevalent trade
N+ aodir gbAN bb8YnT yA practice refuse to deal with others on terms
zZW 198 bL¥D y_ AdRgWN wYM the dominant business person customarily or
I'AARgW y_ CIWN XNd¥YCIW possibly could employ as though the terms
e Imd%dR F77d¥% xImgNz are not economically feasible to him;

51 x0¥'" x+fi_ Aé@ MKNAT UYARY 5) without justifiable economic reasons,
gbAN bb8YnT bAz %9% g__R denying access by a competitor or a potential
IR AIN +4A2 GB>T twAA{ Icn competitor to an essential facility controlled
wYM IigN 1 _ CL %98 mKLKLz by the dominant business person;

6 yYyNGD WDDRN ImgdB wYM 6) with a view to restrain or eliminate
I¥ _TT b¥sB b:?ACA xgLGI0 competition, impose discrimination between
&C XQRTTA G& 8§Y bRINFT avh customers, in prices and other conditions in
KL b&UA bIilIC hini—&C LtnT the _supply and purchase of goods and
mF—Rz services;

74 xG¥'nT  bLIW  hini—mA  yNGD 7) without any justifiable cause and with the
WDDRN ImgdB wYM I¥ IT view to restrain or eliminate competition:

b¥sB:-
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hi yxNDN yNGD :7> wYM xgLGI0T a) making the supply of particular goods or
XQRTT% 18 €WAAT yenN wYM services dependent on the acceptance of
ALcGnN yNGD Lo WM XgLGI0T competitive or non competitive goods or
kmgbL UR XNAIgA™ ¥DrG wyYM services or imposing restrictions on the
1i8 twAAT ygnWN yNGD : distributi fact f i
WYM  xgLGIOT  b¥KIFL wYM istribution or manufacture of competing
b¥MrT §Y gdB mELY% wYM goods or services or making the supply
bPirm- k_ FIgW yNGD :*7 wYM dependent on the purchase of other
xgLGI0T UR GNRnT kIilW yNGD goods or services having no connection
77 wYM  xgLGIT G™ UR with the goods or services sought by the
XNAIgA™ ¥DrGE customer;

Ii yNGD :""&CNA xgLGl0&CN b) in connection with the supply of goods
XQRTT btmlkt yT o&° or services, imposing such restrictions as
1IN wog£9° bMN hini—= wYM where or to whom or in what conditions
m—-N wYM bMN AIM é&uU or quantities or at what prices the goods
XNdgA Sg@ wYM wd W-+ or services shall be resold or exported.
avAfl W8ANT gdTC” mEL::

9. AL ULFPFT 9. EXCEPTION

tgbinT AIWN yNGD >8§¥ kGB I1¥D A business person who conducts business to
rS bGD NF}*TFW y_ g bAHTACW achieve legitimate business purposes, by ensuring
wa' XA bli§ b¥AcWg® mNgD 10k that acts he commits are indispensable, decisive
Y¥YCI: aolP'13 N99L21T P38 224 by their nature aqd cannot be achieved in any
POYeNS DT 198 (FFALYI:- other ways; in particular:

1 T P A A [

L YII_\IAG [()jHN nTa%\Iébéljz( gLGIIECN % 1) maintenance of quality and safety of goods;
2 1ISW twAAT ks—W &U wYM 2) leveling with prices or benefits offered by a

TPI° IC on-HINAT AG competitor; and

A . ~ 3) achieving efficiency and competitiveness;
3 BgA twAA A mMgRT 7% : .
© Ba WAAT ¢ g : shall not be considered as abusing market
N ACIELD PLPao@. TINC MNLD.T dominance.
CAATINN ASATEN NTLA ALOMLPI®::
. 10. EXEMPTION
0. TFE_nTN SI¥SqQrT
. . The Council of Ministers may specify by

y.nsTeC MKR DbiT ﬂ~ﬂ.U 72045 regulation, those trade activities which shall
h3%  ytmlkeT DNUgac tft, be exempted from the application of the
Y¥YCHECWN L¥TN 1¥I-N Y- foregoing provisions of this Chapter One,
Q¥I: y_8CWN XNAND  £79& when it deems such activities are vital in
Ne-277 b_AWEW dNB  XNAlwdn facilitating economic development.

I'AdRG YCS8LY
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04 U0t CHAPTER TWO
SMMneC¥% behBrT v_ Azt xXTAC XA AGREEMENTS, CONCERTED PRACTICES
y,92.9F AND DECISIONS OF ASSOCIATIONS OF
b¥uOcEa Aivt ¢ eanSFa- BUSINESS PERSONS
WuaniaC
01. @ C oh 11. PRINCIPLE
~ Agreement or concerted practice or a decision by
i)
mﬁ\? V\I/&[;;[E)R)N§¥ yvCYAI\(/BI DV/\Z/ m,yrb gl:l)vl?/ an association is prohibited if it has the object or
SMMnTy'b¥DrGl/z bABrT XIM mAz effect of preventing, restricting or distorting
WYM b¥AbR Wani ¥GIF  ytkIKI competition.
02. £ fku 12. DEFINITION
1% bzH 9°64-6 SMMnT y_ IW /rG 1) For the purpose of this chapter, the term
‘ ' - ~ = e agreement includes mutual understanding,
ng‘iE/EtTEE,b ng{ﬁingwYﬁYngv,v,'\c written or oral contract and operational
e g.0am ‘('D_A,’ 7\9“ PRNLE COTT procedures, whether or not legally
Y — M%L i enforceable.
2% bzH 96468 b ABrT xIM oo¢H 2) For the purpose of this chapter concerted
: i practice means a unified or cooperative
Eilp—gog,:?MMj,l;h Ab¥:](‘m\sd|? 2@9‘, conduct of business persons depicted in a
btzaa NaD  bvGL ’ FiMN way that does not look like an agreement and
,,‘o)f]?:eﬂn ”nn':‘hg;" ?,,3;‘ v y?,,' 4: e done to substitute individual activity.
wYM yTBBR DRg!'T nW/Y
13. ABSOLUTE PROHIBITION

03. EitM KL k§

14 y_ kE€lT F[:M ytklkl: DRgleéC
AcWi-

hi  wdgiN GNR:NT ESCW 1222
o Wlhtact WS >YnT >8¥
wYM W—{T AIW SMMnT ¥DrG
@mL9° bABrT XIM mAZ wYM
b¥/~bR WUni ¥ulF:-

i bg_— wYM btzééy av7%
gD éUN mwsNz

iil. +HavAPE aoen il

iit. dNb®CN m£9° ygbA KLLN
L9 MRTA >A+N  b+—
mmdB:z

I  GNBin—cW k8Y wd —C bg*
1927F v 97.4.09° A7
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mwsN ygn SMMnTYY

1) The following acts are absolutely prohibited:

a) agreements or concerted practices or
decisions by associations of business persons
in a horizontal relationship and have the
object or effect of the following:

i. directly or indirectly fixing prices;

ii. collusive tendering;

iii. allocating customers, or marketing
territories or production or sale by
quota;

b) agreement between business persons in a
vertical relationship that has an object or
effect of setting minimum retail price.
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14,

15.

16.

2) For the purpose of the preceding provisions
horizontal relationship is deemed to exist
between competing business persons in a
certain market, whereas vertical relationship
is deemed to exist between business persons
and its customers or suppliers or both.

EXCEPTIONS

It is possible for a business person accused of
anticompetitive practice as provided for under
Avrticle 13(1) (a) and (b) above or other provisions
of this chapter, to prove that the technological or
efficiency or other pro-competitive gains of the
agreement or the concerted practice or the
decision by association outweigh the detriments
of the prohibited acts.

CHAPTER THREE
REGULATION OF MERGER AND UNFAIR

COMPETION

PRINCIPLE

1) The Authority shall prohibit the act of
merger, if it decides that it causes or is likely
to cause a significant restriction against
competition or eliminates competition.

2) The Authority shall immediately notify its
decision under sub article (1) of this Article
to the body that conducts commercial
registration.

DEFINITION

1) Merger for the purpose of this Proclamation
is deemed to have occurred when two or
more business organizations previously
having independent existence amalgamate or
when such business organizations pool the
whole or part of their resources to carry on a
certain business purpose.

2) Merger also occurs by directly or indirectly
acquiring shares or securities or assets of a
business organization by a person or group of
persons jointly or the business of another
person through purchase or any other means.
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17.

18.

3) For the purpose of the implementation of sub
article (2) of this Article, a person or a group
of persons shall be deemed to have acquired
or to have taken control of a business
organization or a business where such person
or group of persons could influence the
decision making in the affairs or in the
administrative  activities of a business
organization or a business.

NOTIFICATION OF MERGER

1) A government office, which conducts
commercial registration, shall inform the
Authority, the merger of  business
organizations or the transfer of shares or
securities or assets which shall be entered in
the commercial register before registering the
same.

2) Any person, who is concerned with an
agreement or arrangement that has the
purpose of merger, shall, inform the
Authority of the conclusion of an
arrangement or agreement with the purpose
of merger or an attempt to conclude the same.

3) No merger arrangement shall be implemented
before the Authority grants permission.

REGUILATING MERGER

1) The Authority shall prohibit the acts of
merger that cause or are likely to cause a
significant restriction on competition or that
eliminate competition.

2) The Authority, when a notification of merger
is submitted to it, shall, immediately
communicate to the applicant in writing of its
decision either to grant or deny its
permission.

3) If the Authority needs additional information
or documents, it shall communicate its
decision to the applicant within a short period
of time in order that the information and
documents be submitted.

4) Where the Authority deems necessary, may
notify the applicant how he shall amend the
merger and that it gives the permission on
condition of the submission of the
amendment.
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5/ The Council of Ministers may specify by
regulation those acts of mergers that are
subject to supervision.

19. EXCEPTIONS

The Authority may grant a permission to
implement a merger in spite of the fact that it has
an anticompetitive effect, where the applicant can
justify the merger by proving that gains in this
respect cannot be obtained without restricting
competition and technology, efficiency and pro-
competitive gains resulting from the merger
outweigh its anticompetitive effects.

20. EXEMPTION

The Council of Ministers may specify by
regulation those trade activities it deems are vital
in facilitating economic development to be
exempted from the application of the provisions
of chapter three.

21. PROHIBITION OF UNFAIR COMPETITION

1) Any act or practice carried out in the course
of trade, which is dishonest, misleading, or
deceptive and harms or is likely to harm the
business interest of a competitor shall be
deemed to be an act of unfair competition.

2) In particular the following acts of unfair
competition shall be prohibited:

a) any act that causes or is likely to cause
confusion with respect to another
business person or its activities, in
particular, the goods or services offered
by such business person;

b) any act of disclosure, possession or use
of information, without the consent of
the rightful owner of that information, in
a manner contrary to honest commercial
practice;

c) any false or unjustifiable allegation that
discredits, or is likely to discredit
another business person or its activities,
in particular the products or services
offered by such business person;
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22.

d) comparing goods and services falsely or

€)

PROTECTI

equivocally in the process of commercial
advertisement;

with a view to acquire an unfair
advantage, disseminating to consumers
or users, false or equivocal information
including the source of which is not
known, in connection with the prices or
nature or system of manufacturing or
manufacturing place or content or
suitableness for use or quality of goods
and services;

obtaining or attempting to obtain
confidential business information of
another business person through his ex-
employee or obtaining the information to
pirate his customers or to use for
purposes that minimize his
competitiveness.

PART THREE
N OF CONSUMER

THE RIGHT OF CONSUMER

Any consumer shall have the right to:

1)

2)

3)

4)

5)

get sufficient and accurate information or
explanation on the quality and type of goods
and services he purchases;

selectively buy goods or services;

not to be obliged to buy for the reasons that
he looked into quality or options of goods
and services or he made price bargain;

be received humbly and respectfully by any
business person and to be protected from
such acts of the business person as insult,
threat, frustration and defamation;

submit his complaints to the Trade Practice
and Consumers Protection Authority for
adjudication; and
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6)

be compensated for damages he suffers
because of transactions in goods and services.

23. DISPLAY OF PRICE OF GOODS AND

24,

1)

2)

SERVICES

Any business person shall, display price of
his goods and services by posting such list in
a conspicuous place in his business premise
or by affixing price tags on the goods.

The price of goods and services shall be
inclusive of customs duties, taxes and other
lawful fees.

LABELS OF D

1) Any business person shall, affix labels on the

2)

goods he sells or provide them to the
consumer on a separate paper.

Labels affixed on goods shall indicate the

following particulars as may be appropriate:

a) the name of the goods;

b) country of manufacturing or export of
the goods;

c) the gross and net weight, volume, and
quantity of the goods;

d) quality of the goods;

e) statement of materials used to

manufacture the goods;
f) technical specification of the goods and

their operational or utilization methods;

g) safety measures to be considered during
the use of the goods;

h) a warranty of the service of the goods to
be provided by the business person;
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25.

26.

3)

1)

2)

ELF DISCL

)

the name and address of the factory,
packer and the importer;

expiry date of the goods;

manufacturing date of the goods;

indication that the goods have fulfilled
requirements set in Ethiopian standards;
and

other details published in public notices
by the Ministry when deemed necessary
to safeguard public interest.

Labels to be posted on goods shall be posted
or printed on the good or its pack, being not
easily detachable and shall be written at least
in the Amharic or English language.

ISSUING RECEIPTS AND KEEPING THEIR
PADS

Any business person shall have the obligation
to issue receipts to the consumer in respect of
goods or services sold.

The business person shall keep pads of
receipts issued in respects of goods and
services he sold pursuant to sub article (1) of
this Article or receipts obtained in respect
goods and services he bought for sale, for ten
(10) years.

IN

1) Any business person shall display his trade
name in an overt place.

2) Any business person, shall, upon a request by
a consumer relating to goods or services he
sell, satisfactorily disclose himself and let the
consumer take the information he wants.
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27. COMMERCIAL ADVERTISEMENTS

Commercial advertisements about goods and
services announced by any one shall not be false
or misleading in any manner particularly on:

1) the nature, components and quantity of the
goods; or

2) the source, weights, volume, method of
manufacturing, date of manufacturing, expiry
date of the goods and how it is used; or

3) the manufacturer or the supplier of the goods
or services; or

4) the place of delivery, basic nature, the use
and on how to use it, as far as services is
concerned; or

5) conditions of purchase, warranty and services
after purchase, conditions of payment and
prices of the goods and services; or

6) quality marks; or
7) trade mark and emblem; or

8) results expected by using the goods or
services.

28. DEFECTS FOUND _IN DS _AND
SERVICES

1) Any consumer may report defects in goods
and services purchased and the damage the
defects may cause, to the Ministry or the
bureau.

2) Without prejudice to warranties on goods or
legal or contractual provisions more
advantageous to the consumer, where the
consumer finds defect in the good, he may
demand the replacement of the good or a
refund within fifteen days from the date of
purchase of the goods.
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et oo T A8emeI° PoLhAnNT consumer and a business person, waive legal
nrr oa 20 >Mv Y@ obligations imposed on the business person by

this Proclamation or prevent the consumer from
exercising his rights under the law.

o 3w AMJI’¢ >dd< FOVAF

30. UNFEAIR AND MISLEADING ACTS
WTYIKF” INu: AMI<G >dd< FOv

~AF @LOT ATEOP da- LI 108, The following unfair and misleading acts are

prohibited from being committed by any person

¢-rhana - or business person:

1 o3& 62PFG WININET 0ANT - 1) issuing misleading information on quality or
Tét ORI ooy ORI M1 ORI quantity or volume or acceptance or source or
TRy ®LI° IR ®LI° MCL nature or component or use of goods and
oL & OLI TP AN service may have;
avl 8 oohm I

2/ P¥L  0LPTF QAASNISTO- @e9° 2) failing to disclose correctly the newness or
NAPPLATD ®LI° WININFTF@- P+10 model or the decrease in service or the
oL’  PHAom  ®LI° wILIS P0G change in or re-fabrication or the recall by
@OLI° A ¢E Ar%0N0N £H1A @Lg9” the manufacturer or the second hand
1010 DA STO- A hdoo AR L condition of goods;

3/ PAADT 1.9L P78 0PPTG WA 3) describing the goods and services of another
0BT NAAAT VB o0 IARUE business person in a misleading way;

4 IIE bPPTG WIATNETT N9 Dbe 4) failing to sell goods and services as
ATEAVUANFD  AAAT @I TINI 0 advertised or advertising goods or services
$em Paoomt OO oot hAING with intent not to supply in quantity
MOFPC  BOVET  N9LLATF oom? A consumers demand, unless the advertisement

ANTIP LN ONS TINFOLP aondTE discloses a limitation of quantity;
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5/ 0AP) P91 hOHEF @L9° ANt
aol B TINTANGE

6/ a7% OTT a7&T 091 09 LI

AN oo M @L9°  P1IHA
aPer (ML 716 CTHHA
@LI°  PhLTlF TP AILTLETS

Nao20A&X (A°TE ARGNE 1T hah ¢ The
AT ATFT P17 0P DLIC
NN ET PO @29° 1A
aoPg 9.0 hPT @P9° NNHPP
ik o0 r oM APt AR
+TC An e PN @e9°

Pl TPI°  AILILETT POLIAR
PTéoe  Che ANt HMMEP
LD @RI AMEP A1
ao°h(CE

7/ 0WT1% OFPTG WININAT TN
IC LR e PPOES 180
DFG hao@ M E

8/ P71 6PPT POLLNAFTD 62
At g9 TS ®L9° Ut ne
N F T ATL21C0AITD ALCh
MPplNE

9/ N37¢ 022F OLI° N21L7PAPN
NPT AL P9L0Mm POLAT PTG
me9° CtmAr AAPFT®7 Pootht
meI° P87 PAPN NPT Poofl
&t @RI Lot RIATDNPTG
MLI° AN TTIEDI° WA Paof
mt 247 hClmneos me9° NI7E
2@ hFobo L85 NFT oede
OA+99A U7 aopmI

0/ AO@ MSS LVt ALIE PP @EY°
e Tm PAFOP @RI P et
LT ntPoomAT@ LLBEPTF PO
L5 @PYI° Otavll- @BI° PAIATDNT
LHLETDm PKS ®LI° haL 1ICT OC
eHLaak 03L& 6PPTT mpye
NNDNTTFT OB @L9° AN
MNPl OLYI°® aoPE

01/ N77% O62PTS  WINTIAFT 9N
St TIIE®I9° CTIRPNCNC DLI°
995G NG avd.B09°E

02/ POYFE? ootk P99mNP QALY
°NIeT PINL 0PDTFT L9
WINTNTTT AAATI® TIAFE

5)

6)

7)

8)

9)

10)

11)

12)

making false or misleading statements of
price reduction;

applying or attempting to apply a pyramid
scheme of sale by describing that a consumer
will get a reward in cash or in kind by
purchasing a good or service or by making a
financial contribution and which describes
that the consumer will get additional reward
in cash or in kind where other consumers
through his salesmanship purchase the good
or service or make financial contribution or
enter into the sales scheme, based on the
number of consumers;

failing to meet warranty obligation entered in
connection with the sale of goods and
services,

misrepresenting the need for repair or
replacements of parts to be made to goods as
though not needed,;

delivering services of repairing or replacing
parts of goods or immovable properties or
delivering the service of making or building
immovable properties or delivering any other
services below the standard recognized in the
business or with deficiency;

preparing or making available for sale or
selling goods or services that are dangerous
to human health and safety or those source of
which is not known or whose quality is
below standards set in advance or are
poisoned or have expired or are adulterated;

doing any act of cheating or confusing in any
transaction of goods and services;

refusing to sell goods and services for
reasons that are not protecting the rights of
the consumer;
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2.

03/ PLLE  Tt9°  PULLNLADTO?
778 0PLPTT LI AN
PT7 PALLE Tt ATeR

MNPLN LI av(TPE

04/ 77L& 0P LT T LI WININTT?
N7 02PFE AL @RI NI
aofAg.  @nNT  htAméa PO
anNAM oo\ 17

05/ P77 02PT 00T VIC
AONF ov)NRT
06/ NN91FT  ovhhd -+, LAV

AL\ avfAJ°T

07/ Wi&7 71L& 0P OLI° ANt
AT (FE PALAIDT  AA
PI7L 0P MLI° AN ANC
AreM™ 2101L.L T

08/ V2P arim @R, N71H? ®LI°

NeoNdsf mL9° ONAA  avAn.f

a4 e TIRNCNC::

KEL aét

SINGD a0¢-CS CATI¥F TN
11 Viad A LI ]

SImIIM

1/ 77L AOe-CS PATET PNY QA
207 /Ay kA “Qar ANy’
Xythl y_ =%/ &07 PFa U9
A1t PA®- Péoul-\ a7 ot
AN T (Y AP TRETLA::

21 IAAMY
AJ A

IO F  A%LLnrbs

>ay

3 AN
A3ICA™M::

uz:l SWIF

PG avréf vt

AN PGS oolf O (SN
ann htol Je A72h06A1°~ uKKA<
N32F PCrME Xchdod LFTF7 ALE
+9° &TAM::

3L

32.

13) making available for sale or selling goods or
services without standard marks for which
the standard mark is needed;

14) selling goods or services at a price above the
price affixed to the goods or the price posted
in the business premise;

15) describing the country of the making of
goods falsely;

16) unduly favoring one consumer over the other;

17) subjecting the consumer to purchase a good
or service not desired in order to sell another
good or service;

18) cheating in balance or measurements or any
other measurement contrary to the lawful
ones.

PART FOUR
TRADE PRACTICE AND CONSUMER

PROTECTION AUTHORITY

ESTABLISHMENT

1) Trade Practice and Consumers Protection
Authority, (hereinafter referred to as “the
Authority”), is hereby established as an
autonomous federal government organ
having its own legal personality.

2) The Authority shall be accountable to the
Ministry.

3) The Authority shall be governed by this
Proclamation.

HEAD OFFICE

The Authority shall have its head office in Addis

Ababa and may establish branch offices
elsewhere as may be necessary.
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3. SIA2ZAMF_yx\%R nEnT
T Vead AWV

UR btgAR K¥N%WM sW EL*’gBnT
WYM Xm%R nE nWiY

4. yAAZAMT_ | LENA €GAR

020N y _ kelfT | LENA €GA% T
YA,,—LY-

1/

2/

3/

4/

5/

6/

7/

8/

St hTLeeNTFe-  gAxC

ygbAN GL}InT I¥0dG tgbinT A§
CWN ARMOAC YWwhALZ

yzH xéJ DNUgIaAC AS hé.109°
b?ZB zND b_ gk XNAl-wq tg
bInT A8CWN XRMO&AC YwNALZ

bzIH xéJ oow/l+ f@m-vL+ DRgT
¥S—wqAACN YQbSL% @-A% LA
ELZ

kNGD WDDR XA k1¥OC QM
AS av(I1 UR btgAR AT XA
MR°C £h7SAZ

ARL G ANCE AW18LmAN NooF?
7T @RI° NAN9® adbe: L8 ¢-+h
AhN 77L& 09 PTFT  APThIHA
NP2LH® AGTETF PAD-PAL

POATIETT 770 AT180C  PHALR

CTHIVCTST Y MO oo lheT7
PLLBNT  TVUCTS  YMO“U
LOAMAZ

hmss Lurrt oond.CHT me9°
v APE OC P212M g ¢57L:
O0PPFHG  RININTTT INI0d
LTyl NLCOAVTD @L9I°
h1Eo9 ao TH ALCHha-
05N AATLINY GL8TE TINS
OLELPT  TNFOLLPE R8O
mA 0LL1M MA@ D6, avfavl @
4104071 HL 79058 P
A7%.0m PLCINE

POIET @Al @7 Fhedot
£1T aoP'r7 £LITMANE

33. INDEPENDENCE OF THE AUTHORITY
The Authority shall be free from any interference
or direction by any person with regard to the
cases it adjudicates.

34. POWERS AND DUTIES OFTHE
AUTHORITY

The Authority shall have the following powers

and duties:

1) takes appropriate measures to increase
market transparency;

2) takes appropriate measures to develop
public awareness on the provisions of this
proclamation and implementation;

3) receives and decides on merger
notifications;

4) makes study and research in connection
with  commercial competition and
consumer interests and rights;

5) regularly announces to consumers goods
banned by government or internationally
from being consumed or sold;

6) organizes various education and training
fora and provides education and training
in order to enhance the awareness of
consumers;

7) ban advertisements of goods and services
which are inconsistent with health and
safety requirements or with this
Proclamation when it is aware of them by
itself or when it is reported to it by any
person, and order the issuance of
announcements of corrections for such
advertisements, in the methods the
advertisements were made at the expense
of the person in whose interest they were
made;

8) ensure that the interests of consumers

have got proper attention;
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9/ 1IL.DF  NATET AL A0NTT 9) protect consumers from unfair activities
PlLAM NG AIELLA IS of business persons and from unfair
PNICHP  CAPY FCE AT prlcgs_of gqods_ _and services aimed at
AN OACTET AL M. ALY obtaining unjustifiable profit;
P77 0PPTG NININTT PO
AR TN ShANAANE
§ 10) take administrative and civil measures
o/ PHLUZ  APE 2003 (7ITANS against business persons or other persons
1ILPT ORI AT APT AL on violation of this Proclamation;
ANT82L- P RS @hd ANdud-P
ACIBP T LONSAE
11) give necessary advice and support to
01/ 1_TIN QRNAF &/mé. T bieC branch offices to be established;
xSFEY'WN MKRA DUF YsELZ
12) establish relationship and cooperation
02/ 4amaaL %49 NATF@ Ahi-PT AU \_Nith _national, _ contingntal _ gnd
g%e KA >IM xqlé tTI¥T mt_erngtlor?al bodies having similar
UR GNRINTA TBBR Ym\R-LZ objectives;
03/ WBIT EINT YoAL wL ve| 19 0 b e o o, i
é8L% bSN YkuLY% YksuLz '
~ 14)  perform such other duties as may be
04/ b?G y_s—TN XA >§¥WN kGB defined by law and undertakes other
I¥Drs y_rCTN KNC  tGk activities necessary for the attainment of
% T AKAWALZ its objectives;
i 15) determine the employment, administer-
05/ NBA%L ymNG | T \%t®C x&éJ ation and dismissal of the staff of the
m\rt CIA2ANTT  \%t®C authority in accordance with federal civil
Q _R% xStAdRA SNBT fhSa- servants Proclamation.
Y1
06/ AN YUIET Pavtendt NAAT 16) init:jate policyisguefst,_ particié)ateE_n poligy
oy T NN (A, 7 i R
APTG  NRCEEPT 4 AR gans org :
LAT4::
"5, yIAsaMr 4% | LENA TGER 35. JUDICIAL POWER AND DUTIES OF THE

1/

PHLVT? APE aotAANG (Taohnt N7,
PCHAT  AlEFPTF oowlt SrE
CEAT MN1IL%PTFT ®LI° MAATF h?
TANLDT AL hivE8L4PS 9 Fch
Ncud-P M.ANLDPTY LO-TFANGA
ankd aPlNPT ALLAVT®. T84T
N9 FhNdhC A780h0 £LCIA:

20 %21 >"KT “@&e >7kT (1) >OnLA

€391 AMtmNd  PT QA ANT
y_ kT 8%t | LENA €GE%T
YA,,—LY-

AUTHORITY

1) The
submitted to it
Proclamation,

Authority, based on applications
on violations of this

adjudicates, impose

administrative and civil sanctions, and gets
complainants compensated for damages they
sustained.

2) Without limiting the generality of sub article
(1) of this Article, the Authority shall have
the following judicial powers and duties:
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hi bzH xéJA blillIC kgiAt UR
XGEBnT £8cW 72giC b\F,T
DNUgIiAC wYM YHN x&J I¥S
fiM bw—¢ dNTC mg9° y?ZB
¥S—wgAaC ytklkET tGE
% T -téoov@. OTF e70-0he
wYM LIC tgbihT AScWN
ANVH8LLP ®LI° Gt Ndud-P
ARMOAC ImWsD vy _ASCL
yA"nT tGER AKAWALZ

AL yA™nT €GKE, N I¥KAWN xSF

§g! ygni mroac XA sniCN
¥N3/4WM sW XNAIAQRBIT
AdRULZ

Al MSKéC bsit CHT 8T gR
bw *?8cWN XNAls— AdRULZE

ym/Z8 JR>T wYM y¥rUgA
"L Ygb§L% bzHM m\rT
MRmM% AdRULZ

Wi  POLAMTF®7 XSEAd%E me9°
S tch Ndué-P OALLTT POLR
AT XNAFiINY® +=1ISN "AU
o= %J° >hMm A2L::

aA2AM yzIHN xéJ DNUgiac
WYM YHN xéJ I¥SFiM yw—¢ dN
TCN mg9° y?ZB ¥S—wgAAaCN
bt8IF ¥N%UWM sW 8Y A7T8U%
Aa.:-

hi tgb! xXYdIM yt£lW DRg'T

XNATr_ wYM XNAIBM

Y¥DrGzI
A ytrOWN ymwAdR  xXQM wdn
brbT T— ImmlS y_ASCL
tgh! XRMO mWsDN =—=Meé%
bDRg't g!AT  IdrsbT wgN
o ANAIKFL %¥DrGEI

d/ % LPL WIBINLE ORI
S CX VA IR/ A H

ao/ QOVETF ALLONT @ 181 A78h0
e VA H

wj yNGD:””AC XNAIAz: XAwYM
XNAIL—¢ %¥DrGZ

>e}CANO AG @ Ndué- P —d’

DF ALOTANG YCSL::

3)

a)

conduct adjudication on acts of violation
prohibited under this Proclamation and
provisions stated in other laws which
have relevance to the case or regulations
or public notices issued to implement
this Proclamation and where the acts are
committed to take correctional or other
appropriate  administrative or civil
measures;

b) commission any person for the submission

c)

of information and documents that are
necessary to conduct its adjudicative
duty;

summon witnesses to appear and testify
before the adjudicative tribunal;

d) take affidavits or verifications and makes

€)

examinations accordingly;

execute civil or administrative decisions
it passes and order police or any
appropriate organ for their execution.

The Authority may take the following
administrative and civil measures as it finds
appropriate, against any person who violated
the provisions of this Proclamation or

regulations or

public notices issued to

implement this Proclamation:

a)

b)

c)

d)

€)

order the discontinuation or injunction of
the act pronounced inappropriate;

order the payment of compensation to the
person affected by the act including
taking any other appropriate measure
that enables to reinstate the victims
competitive position;

suspend or cancel business licenses;
order the payments of compensation to
consumers for damages they have

sustained;

order the seizure and/ or selling of goods.
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4 QAAME (HY APE e1avahrlt 4)  When the Authority knows or believes that the of
ot o ¥ fences provided in this Proclamation are
?Zn%nn?‘qgni‘ﬂa?:ﬂa;;:qq;w"’; ‘,(;)‘ff'{g;. committed, it shall, together with its evidential
197 I £ - : findings and opinion, submit to the public
PTG PA®T  AOEEPT  POTEA prosecutor in charge of examining and
g°Cavl. av Ny ovCIPEC @-A; Aav determining the case.
M- AAN7 Ade- 090, V7 194
AOOT::
. 5) The Authority shall execute decisions passed
S/ fm"wé\m" N77% ANeC APE +TC by the trade practice investigation
3)19/09)(5 &> Milo- ¢ commission that was established pursuant to
aNGC aMe T etont ol the trade practice proclamation  No.
DT LOLKTIN:: 329/2003.
6. SINAZANME WA

7. yPS ARLnté | LENA €GAR

"g

AALZ AN -

1 b_nST,, xQ%bnT b—Q8Y _n!
ST,, y_&% xND PS5 884h
+CT XA

2 1R %W xSF8g ygnt S8T9 \%t

®C Yi,,—LW

1 PG 8LLTé PaA2AMNT A | %
xSFE_ bmcgN  ylaA22AMNr7 | %

3C Ad%OLY% YmY%LY ASTAD%L ::

yzH XNg{ N;tS XNg{ (1) amPAgL
xnUgR XNdt—-bq cih Pq 4846
4 bzH x€J bxNg{ "4 A9 "'5
ytzrz,, T PUAPNNE” 20N
TGA%T b % §Y mMm&SCWN ArUG
EL::

AT _hOLPI°

1/ eaA2ANY ALI814% ¢85t ot
amPAL  TLu0té  PoLAPar AT

anan, as  UAT KKi< ST
LG4 TA:

2 BT AL LAY PUPY USA
wnfi: eruct “OTf AS C7¢-
AL ASLT@ BN

3/ QLY A%k 300 APk /1) aowlot

PoLACTD. BT (4Ll a0 ¥
PALA ACILO chT? L18LLN:

36. ORGANIZATION OF THE AUTHORITY
The Authority shall have:

1) a Director General to be appointed by the
Prime Minister upon the recommendation of
the Minister; and

2) the necessary judges and staff.

37. POWERS AND DUTIES OF THE DIRECTOR
GENERAL

1) The Director General being the chief
executive of the Authority shall organize,
direct and administer the activities of the
Authority.

2) Without limiting the generality stated under

sub article (1) of this Article, the Director

General shall make sure that the powers and

duties of the Authority provided for under

Avrticles 34 and 35 of this Proclamation are

being executed.

38. APPOINTMENT OF JUDGES

1) Each division of the adjudicative tribunal of
the Authority shall have one presiding and
two other judges to be appointed by the
Prime Minister.

2) The judges shall have the necessary
professional qualification, educational
background and experience needed for the
post.

3) The judges, to be appointed pursuant to sub

article (1) of this Article, shall be governed

by the federal government civil service laws.
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MANT Po9.ddao- PATIFT oot
TP Lt ahAt NHY APE
ONGTIFT 0 FLTIE HEET AL
S POLeR T NhAAN  ao ¥ St
LPE  nLOAMOT®  17& 226
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hL0g €32L 24P IC NHLPA
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2/

3/ MaAAT  Polkkoo.  COTTT
St AT 00T P0G

NPAANE TN 71T LoTA-::
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#. ylo—JR>T 290C €FF_nT
AIA»0AM- T ja<” uTcTuf ~pf
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#1. hh bATIPen

1/ PHY APE heA UAT £301PF
M0 ooP'r7 Nav70d PHY hGé
+4.99%F 990000+ ® (@ ugTrE
W18 LKf ®RI° ook a8.nncat
AMA2 AN QavAnt @TAN::

A7TETF QLY APE 1424171 aoA{lf
FFm Ar8nNé St A8 2ATO-
KIA2AMr @89° Kndd  PHTET
TNF +&9° A0 T1PLAN LTAN::

2/

NN EST RIPC TR o9 (- PH,
V? AP £101PTF  0HANG OAPT
AL ANFSLEPR @B lhAldud-P
ACP°8  WrB.o0g  AMA2NTT AN
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3/

39. REGIONAL STATES' CONSUMERS PROTECTION
JUDRICIAL ORCGANS

1) Regional states may, when necessary,
establish organs that adjudicate on matters of
consumer rights protections as indicated in
this Proclamation.

2) Consumer rights protection judicial bodies to
be established by regional states to adjudicate
matters related to consumers as provided for
in this Proclamation shall have jurisdiction in
connection with  commercial activities
licensed by the regional states or business
persons engaged in such commercial
activities or commercial activities conducted
in the regional states.

3) Judges working in the consumer rights
protection judicial bodies to be established by
the regional states shall be appointed by the
presidents of the regional states.

40. APPLICABILITY OF PROCEDURAL L AWS

In conducting adjudication the Authority shall
apply civil and criminal procedure laws of the
Federal Democratic Republic of Ethiopia.

PART FIVE
INSTITUTIN EACTIONS AND
NDUCTING INVESTIGATION

41, INSTITUTING ACTION

1) By stating the provisions of Part Two of this
Proclamation have been violated, any person
who is concerned with the application of this
Part may apply to the Authority for
adjudication or for his right to be protected.

2) Consumers may institute actions for

adjudication to protect their rights provided

for under this Proclamation at the Authority
or at regional state consumer protection body.

3) Any person including the Ministry may
institute action at the Authority for
administrative or civil measures to be taken
against violators of the provisions of this

Proclamation.
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4 NAACEE L.L4AP B9°04-0.LP STAAR 4) The provisions of the Criminal Code of the
POIEA U NN AS PO DATIELTS F_ederal_ Democratic RepL_linc of Ethio_pia on
MOPLE CELITIE LY AP DADTEA discontinuance and extinction of prosecution and
PAVE FLIIIT AL 1497, BPSH- penalty shall apply to criminal penalty provisions

of this Proclamation.

5 Mo m"’f W00 WIER L ‘;"’nl"d'?' 5) Civil or administrative action to be instituted
ﬁml"’;:;] ;"m“hwgg"{;ﬁ,' m,f.9“ h+}';{'?i‘ under sub article (1) of this Article shall be
3;,;'?(:’ ahent oC ag{r Z](;‘Mn b barred if not instituted with in six months
LUGH: ®C k@ from the happening of the cause of action.

o ‘,3{" :C ﬂh?:;h :?{2 {-gi}:)z?"/in::;{d; 6) Civil or administrative action to be instituted
nh Anhe ooYh ?U"m’)- WG hihr 3;‘9'.,(:, under sub article (2) of this Article shall be
0h3e OC 1 O0F haden  +é barred if not instituted with in one month
LUPSA:: from the happening of the cause of action.

#2. gOCavd. DATThSDY 42. CONDUCTING INVESTIGATION

1/

2/

3 Lunvts L9 NCo- yMRm% €GE,,N

4/

5/ P70 kS @290 PO P9°Covd- héNC

bS89 NCO- hHy  APE
WARIS IOC  OFELH NTLPCONT
AEFDT  oowlit @LIC (i
FIAT 9°Comd. PR8A::

0k 029 MLCO OHY APE:
CHamm? AAMNIG A2C  A°ThSo7
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Y ALY

LY APE AL909° OC +PLH ALENS
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198, aofAC MLI° AI°Cavd- Né- hNdAL
NP N5 m-9° 198 aoAC 77L& av)
H? ®e9® AA 372 6% C+hePFNT-
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A CAm VI A NTE AavdoTiE
ATN7: g DTT  A%INhETE P
0% Goo-§ ®LI° AJ°Covld- hNdAL PUPY
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>YnT mefAaC ytAzz mroacC? Aoge
fH oL QIACWN amWsDS A9°C
aol POAANIAN A LaoiF P11 bF
Aao UG AZIB0T 2TAA::

1) The Ministry or the bureau shall conduct
investigation based on applications submitted
to it in connection with the implementation of
this Proclamation or on its own initiative.

2) The Ministry or the bureau may conduct
investigation through its investigation officer
in order to carry out its powers and duties
vested in it by this Proclamation.

3) When conducting its investigation activities
and finds it necessary, the Ministry or the
bureau may order the forces under the
Federal Police Commission or the regional
state police respectively.

4) The relevant provisions of the Criminal
Procedure Code of Ethiopia shall apply
concerning the search and seizure power of
the Ministry or the bureau.

5) The investigation officer of the Ministry or the
bureau when conducting investigation in
connection with the implementation of this
Proclamation, may enter into, search, seal, order
the opening of containers in, take samples of
goods or other materials necessary for the
investigation or seize documents from, copy the
documents on papers or electronically from, seize
or take copies of information contained on tape
recorders or any other equipment or seize or keep
goods that are believed to be necessary for the
investigation from, the business of the business
person against whom application is filed or the
business warehouse or any other premise in which
goods are stored or services are delivered or
related building of any business person necessary
for the investigation.
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6/ P39 4Ll QALFT MEI° SAL DT 6) The owners or officials or employees of
MEI° WAt T Y APE aowlt business establishments shall have the
POYCLY IOCavls ATITH Pava0C pbllga_tlon_ to cooperate in assisting in
.. investigations to be conducted in accordance
723 AOVTF@-:: . ’ .
with this Proclamation.

71 nPCavl. e D€ (N el 7) Upon completion of the investigation or
PP 0P @LI° AA kO IOCovs-ar when deemed necessary, the Ministry or the
MM+ @R TLLNES oL N.Cor bureau, may cause the return of goods or
afdAl oo (AT M ANANE other materials seized in connection with the
Ar%.ooA0 ALLCT STAN:: investigation to the owner.

8/ 173G ®m9° PLuntES 0L9° PN.CO- 8) Any investigator of the Ministry or the
ao(Coe PHAMMT PI°Cand- QAT bureau shall show the authorization issued to
M), 9PCavd- ATINLENT P39 him to conduct investigation to the owner or
NG OLI°  TEI® OIS v reprels_err]]tatlve ofh the_I business or hFhﬁ
AL ®LI° ADLA “TAPT AdNT: establishment or the building against whic

investigation is to be conducted.
#3. RSI_AR GNENT 43. RELATIONSHIP WITH OTHER ORGANS

1/ bOZ!H xeJ y\f,,T DNUQ,@?C G 1) In the implementation of this Proclamation,
Ere b_ drghT wQT b?G |0|@§ where it is found out that the provisions of
aF IR hha k0 tG/IEA”T this Proclamation are related to duties
UR GNBnT A§CV\,/> Gnw _ slgfs incumbent upon other government organs by
Aazzamr 1IBWN 2G k_ ASTAD law, the Authority shall, concur with the
O hha OC Ao H0C AT (ng=9" other organ which administers the other law.
nT §E_ btm\”::t GNBP”T‘_Y\M—YY Failing to reach an agreement, the matter
ng°I°% ,“’e’ Len hat f‘\,, 148 shall be decided by the Council of Ministers.
b_nSTEC MaC biT YwsALY

2) In reaching an agreement, the Authority shall
2/ A SMMNT - 8Y  ImDrsS always take into account the objectives of
b¥N%WM g!zi yzIHN xéJ >§¥acC this Proclamation.
GMT WS__ ¥SgkT xIbTYY
ned eEe"I‘ PART SIX
0ATIE 62 PFS WINPT DCB+ THE DISTRIBUTION OE DS AND
SERVICES
#4., P¥I&E  OFPTFS  WIANTAFTF  OCHT | 44. REGULATING THE DISTRIBUTION OF
hagemC DS AND SERVICE
1/ unkd AS LECPT PmGS LVt 1) The Ministry and bureaus in collaboration

2/

3/ Nihts 0L NCLT NLILPT P74

LLEDTT  £ATLN UL 0P PTG
AADNET NERTS ACHE T A0
WAT@. AhAT IC NooPh 2050

7Lk MUIC 0T N7%ovlok
0LI° ha< NLoom ¢71& 6P PF
AL AN WAT@. AhAT IC NeoPs
PTéT SR AT8hLe PRCIA:

A9° 07L& O0PPTF nITT @RI Pavl
0F G AL ETTC £LCIA::

with other appropriate bodies shall ban the
distribution of goods and services that do not
fulfill the standards of health and safety.

2) The Ministry in collaboration with other
appropriate  bodies may order quality
inspection of locally manufactured or
imported goods.

3) The Ministry and the bureaus shall inspect
any acts of hoarding or diverting of goods.
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4/ NNk L9 NCLT  eHNAGS 4) The Ministry or the bureaus shall in
AMND MSS LU AL PPt consultation ~ with  other ~ concerned
P3¢ 0P DTY holavhhI~Far K010 appropriate bodies  commission  the
nAF@. AAT- 2C nsSshve disposition of goods that are spoiled and are
AIE.M% PRCIN dangerous to human health and safety.
7 . 5) The Ministry and the bureaus shall have the
5/ Mulvks @L MCPT (Y APE power to implement the provisions of Part
REA w0k AWNAMT  hebaaeT Three of this Proclamation other than those
A0NTS AFGF keC PHYT provisions of Part Three which are incumbent
DN AN] 1 U AR o o o R e [ VA g upon the Authority.
20N AT -
#5. P77&  02PTT DA T @gge | 45. THE HOARDING OR DIVERTING OF

hAan20P

1 7€ 02PFT  hoof0F  PINGT

2/ NAA U7 L 0P 2T T DATTheT T

ane-C m6h, “MeVr1 @e9° aofnd
nané 1m-::

eI ArAmNE T TS -9
778 0 Tho 1T LA ®LI° +LANLA
oA 077L0ks 1% 0P
0nge AL ATLT  fANE ooV
CH10AE P37 0@ HhTTT LI
+eANE  CHTINE  oomT  P1.ILmF
P77 WL 150avf /18 h9edt
oot/ ALV @BI° 1.0% AALT 1M
AN ®L9° ANHONN €83 h.a
aom7 AL (7 1H: AG:-

v/ ho-s VIC PooM 37L& 0P AS
eI°CT Té 09 LI a8 VIC
leoM ?9°Cl Té 64 NUIC ONT
Ptavlt YN 0P WILPLI
+ota @f vIC @0t hant
g9 hwtoolA0t b7 E9OC
At ot ANeE mg9° A9°Ct
AN T NAPAL LI

N/ hwic o0t 0FTT PG Té 09
taoldt C11& 0% AGS hUIC
0T PH17 P°CT Té 09 LI
N2NCS 74 P9LH858C BT AN
oL  ANLTAN 8 h?la-ha-
nareC NI o0t Ctovlt
PACH 9°CT A7L PL9° htA
ntaoltNt @E9° 1oLm LI
AN TE@9° G MOt 7
e Avat ot ATeE eI
A°CF A10I0T NAPAZ
(-

GOODS

1) The hoarding or diverting of goods contrary
to regular commercial practice is prohibited.

2) Without prejudice to provisions of other laws
on hoarding of goods, goods are presumed to
have been hoarded or diverted, where the
goods are designated by the Ministry as to
have been scarce in the market, where the
quantity of the goods found in hoarding or
diverted amounts 25% ( twenty five percent )
of the capital of the business person or where
it is not a business person the quantity is
beyond that of personal or family
consumption and:

a) where an imported good and an imported
raw material of a product or a good
manufactured locally from an imported
raw material of a product has not been
made available for sale or has not been
used for manufacturing with in three
months from the date of its entry in to
the country or its date of production
respectively; or

b) where a good manufactured from a
locally acquired raw material of a
product and a locally acquired raw
material of a product or a locally
produced agricultural product except the
one who is engaged in farming practices
and saves the product for private or
family consumption, has not been made
available for sale or has not been used
for manufacturing within two months
from the date of its production or from
the date of its purchase by a business
person or any other person respectively.
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3/ PHY AFPX 00 ATPR /1 AS /2/ 3) The provisions of sub article (1) and (2) of
SILPF hD VAT @ 22AMT this Article shall not apply to persons that are
MEI° (hD oowlt OHOAMm 4.9 empowered by law or licensed in accordance
oWl P 0P PTT AIE.ChOTE with the law to hoard goods.
L2 NHFATF@ (PT AL 14991
hUTr9°::
#6. aowld R PIN& O0PPTGS  WIAWNETT

PI hAgv@Ny

adAL S AT Lk PP RTTC
ALLAVT @ POLIr oo lFP P
0P LTS AINDNFT AL LLLIDT TG
ATLLOTCT 9°AC 0 F APCO NONL P
HCHET®FS PIOPFT@F NhHA TInS-
O+ ALOM CTAN::

#7. hhoowldP P31& 62 PT ACET

0k h?looandTo  AAT  Pao?9
ambe WTF OC NovaohhC HCHET@-S
PHODPFF®  NhHN  2I0I0bf 1100
aow/lFP P8 0PPF AG WIANNTT QA
90460 T AATLAMNTS hnd 03 QA“IH
POSNT  URF Aao®NTG  AILANLALYEIC
0FDE QA N AP8AN 1.9Lm7 AYTHH

LFAA:
heh cvf
LT Lt DNUgAC
#8. Phafolf\G PRAN FCLE MAT AMIS
L VAL

1/ Péulol-th hS PAAAN GCL 0T 77
awe-Cs POTIFET TNP et AT
AME A78FN 071 awd-CS PO
Fr POy 14T PULR0T@7 Tae

T LL-Bh::

2/ Y A% 0300 hrbd (1) aowldid
PHLLE Tht T MY APE OaTPd #9
Provank  POTEA  T4PTT  POI0FS
Pav@NT 22AMT B ETPA:

#9. QE T

bzH x&J bxNg{ "5 N;iS xNg{ (3)
mM\rT QA2AMr- y_wSdW XStA
d%& AS @Th Ndué-P XRMO XNdt—
bg CA Plufel-d AS PHAA SCE MAT
yzZHN x&3 DNUgAC b_tsIF
b¥N%WM sW 8Y g 10 yemlIktTN
POTEA QESC LmNSAT-

46. REGUILATING PRICES OF BASIC GOODS

AND SERVICES

The Ministry, when deemed necessary, submits to
the Council of Ministers its study on basic goods
and services that shall be subject to price
regulation and upon approval publish their list
and prices in public notices.

47. DISTRIBUTION OF BASIC GOODS

The Ministry in consultation with other concerned
government organs may determine the conditions
of distribution, sale and movement of basic goods
and services and, as may be necessary, order the
business person to replenish the stock of the
same.

PART SEVEN

MISCELLANE PROVISION

48. RESPONSIBILITIES AND FUNCTIONS OF THE

FEDERAL AND REGIONAL STATE COURTS

1) Federal and regional state courts shall
organize trade practice and consumer
protection divisions in order to expedite the
trade practice and consumer protection
activities.

2) Divisions organized pursuant to sub article
(1) this Article shall have power to adjudicate
and pass decisions on criminal violations

stated under Article 49 of this Proclamation.
49. PENALTY

Without prejudice to administrative and civil
measures the Authority shall take pursuant to sub
article (3) of Article 35 of this Proclamation, the
federal and regional state courts shall decide the
following criminal penalties against any person
who violates the provisions of this Proclamation:
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1/ PHU? aPe ArPA 8 AN T17E

2/

3/

4/

5/

6/

®9° 1928, $%o03P M.®7 05 (lao-f-
laré- W9°0F Naot/ @L9° ¢%aotP
Ma@7 oom? oo®O? ONTFA N
NG 5)A. /a9t avf B, AIC/ Adh
ANC 1924877 /72& 20087 NG/
ne..Cch C17HN  oodss, KG h5
[ag°0l/  adh 05 Jasréd APl
hao (171.LCN0 X'+ AOGT SPMAL

PH.V? APE AFPAR 03 "@e >"’ké
(1) /vl &aS A &1IVPTF PTANL
G ®9° 192 9o P M@
1Navot- /1 oot/ @LI°> PGav3P
M@% oom? ao®O? ONFFA IR
NG 172097 /A% AT G/
anh  AC 277497 /u-at TLALT
NG/ N9.LCH P17HAN oodben, AG h5
a9k aAdh 0 /AarCl Gaovit
N°7.CH X'+ ANGT LPMAL

PHU7T APE A7PX 11 OHANL TTIE@-9°
198  P9ov 3P M7 0NavAf /hrrC
oot/ @EI° P9o03¢ N@7 oom?
@M} AN+FA 1H WG )i, /ot oot
. IC/ anh NC 6)d. /hent oot @,
NG/ n.eCh TN oodber, AG  h3
/P Adh 5 /a9t Govt (191200
X'+ Arvet BPMAL

PHUT APE AFPR " 00 ATPA (6)
AS (0) PFANL “THE@9° 1.9 NG
1. /a7& aof @, ANC/ hhh NC 2)i.
/Ut aof Q. NG/ N99.LCH P17HAN
aodss, G h0 /a0C/ Adh 1 /1¢/
9ot (199.8C0N X'+ AT SPMAL

(Y APE A7+d " 0C £A-17S hiy
AL NHY  A%PX 200 APk /4
PO PATPER T 00 ATPR 6/ ASG
0/ £ 2F oeh, £ATT £IIVPF
eHANd 2TFE @9 198 hNC $a. /1979
. NC/ anh AC 1A, /a3e oot G, ANC/
N?2.LCh PI7HN avdem, AG h3 /POt
ath 7 /001 Goot (99.L.CH X'+ Ahét+
LPMAL

PHY? APE  A7PA #5 NaolAAe:
77L& 0PPTT AhTTF @L9° NP
CHTT 9T ®9° 198 hNC 2)d.
/Ut a0t A, NG/ hbh NC 4)i.
[aéF avt O, NG/ N°.2CH P17HAN
aoder, hG h3 /PO adh 7 /00T
oot 199.LC0N X'+ AT SPMAL

1) any business person who violates Article 8
of this Proclamation shall be punished with a
fine of 15% (fifteen percent) of his annual
income or where it is impossible to determine
the amount of his annual income with fine
from birr 500,000 (five hundred thousands
birr) to birr 1,000,000 (one million birr) and
with rigorous imprisonment from 5 (five) to
15 (fifteen) years;

2) any business person who violates the
provisions of Article 13 sub article (1) (a)
and (b) of this Proclamation shall be
punished with a fine of 20% (twenty percent)
of his annual income or where it is
impossible to determine the amount of his
annual income with fine from birr 1,000,000
(one million birr) to birr 2,000,000 (two
million birr) and with rigorous imprisonment
from 5 (five) to 10 (ten) years;

3) any business person who violates Article 21 of this
Proclamation shall be punished with fine of 10%
(ten percent) of his annual income or where it is
impossible to determine his annual income with
fine from birr 300,000 (three hundred thousands
birr) to birr 600,000 (six hundred thousands birr)
and with rigorous imprisonment from 3 (three) to
5 (five) years;

4) any business person who violates sub articles
(6) and (10) of Article 30 of this
Proclamation shall be punished with fine
from birr 100,000 (one hundred thousands
birr) to birr 300,000 (three hundred thousands
birr) and with rigorous imprisonment from 10
(ten) to 20 (twenty) years;

5) any business person who violates the
provisions of Article 30 of this Proclamation
other than sub articles (6) and (10) of Article
30 of this Proclamation stated under sub
article /4/ of this Article shall be punished
with fine from birr 50,000 (fifty thousands
birr) to birr 100,000 (one hundred thousands
birr) and with rigorous imprisonment from 3
(three) to 7 (seven) years;

6) any business person who has been found hoarding
or diverting goods in violation of Article 45 of this
Proclamation, shall be punished with fine from
birr 200,000 (two hundred thousands birr) to birr
400,000 (four hundred thousands birr) and with
rigorous imprisonment from 3 (three) to 7 (seven)
years;
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7/ QWY A7Po n70-0 ArPX /1/ hdh 16/
NHHEHS T @780T @0T NPT F9°
7 NFHPPSL a0 18 POTT5®-9° 1,08
AT OA® TATE aoC nhLDIm
nnc 2)a. /v-at oot A AC/ Adh
NC A, /aet oot G ANC/
negecn 170N PNt AS h3 /ot
aOh 5 /a%°0/ Gaot N99.2CH A+
anét SPMAL

8/ NNV A%Pd n70-0 AP /1/ hdh /6/

9

0

01/

ntment o6, LA PHUT APE
L1IVPT ®BI° LVT APE ATV
09°  Pl.oM@; LN £7.I0LPT
ML9° LVT APE AINLOI° Pol.0m:
PN TN OLELPT &1IVPTT
PHANL 108 PUPY @LI° 108 PALPY
@ hNC ""A. /0Aa A 1C/ Adh NC
$i. /19°21 0. NC/ 0°1.LCh PN
aoder, KS h2 /U0t hdh 4 [aét/
oot (199.8CN X'+ AT SPMAE

/[ PHY A7PAR AAT F0N ATPAT &30
22T AFehmNe P POAAN-
85 @9 PG 8LLNFC LI AA
witsE @RI PoLuvEs @ede
PCD wits mLI° PN PHTTET
150 P AhAN 8% PUP1 aofAg
el OLI°  NOSETE  @e9®
MHI°LS ®LI° A70N QAT AA
27t (LY APE W10 @6,
WIB.LAI° £LLT WILWPT N0 [arrC/
afh 05 /afé-a9°0vk/ %aod- N9.LCN
X'+ AT BPMAL

/ (Y a%PEX 700 ATPX /9/ Caohn-to-
PN aofAL NAM@ NAT8L ALY
14977 BUPGAL

N7 09PF LI WINPT
nese we9° Ho-o-C I2C +£L2H Nh
LT @89° AN @B9° Nhahao
At @L9° NEI°A Ayt @ede
NFCFC A1t @L9° NAA 775 m-9°
Usd Nfeks @L9° NHO-@4 P14
T4 ALT PHVT APE &7IVPF
ao-+AAG havAnt CHSmA AS £.9¢-
POTEN AP hAVT®-::

7)

8)

9)

10)

11)

where the participation of a person other than
a business person in the crimes mentioned
from sub article (1) to (6) of this Article has
been ascertained he shall be punished with
fine from birr 200,000(two hundred
thousands birr) to birr 400,000 (four hundred
thousand  birr) and  with  rigorous
imprisonment from 3 (three) to 5 (five) years;

any business person or any person other than
a business person who violates the provisions
of this Proclamation other than those
mentioned under sub articles (1) to (6) of this
Article or the provisions of regulations to be
issued to implement this Proclamation or the
provisions of public notices to be issued to
implement this Proclamation, shall be
punished with fine from birr 30,000 (thirty
thousands birr) to birr 50,000 (fifty thousands
birr) and with rigorous imprisonment from 2
(two) to 4 (four) years;

without prejudice to the other provisions of
this Article, where a judge or Director
General or another employee of the Authority
or the Ministry or the bureau or the judge of
regional state consumers protection judicial
organ, by taking bribes or through favoritism
or nepotism or other improper relationships
implements otherwise than provided for in
this Proclamation shall be punished with
rigorous imprisonment from 10 (ten) to 15
(fifteen) years;

the penalty provided for under sub article (9)
of this Article shall also be applicable to the
person who has given the bribe;

In connection with the sale or circulation of
goods and services persons who participate in
the sale or circulation as manufacturers or
exporters or importers or wholesalers or
retailers or in any other way, shall have
criminal liability individually and jointly
concerning the violations of the provisions of
this Proclamation.
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$1. fLooHa0C 787~

$2.

$3.

$4.

ME®I G@ LUT APE ATINLOP
PaoHONC 2L hANT::

yxgL GI(T KFA

L ¥NHBWM a0 322232 hi £ALT Go-
PHY?  APE  ASA U LI OVPTF
aotAAGT  (Feopnt  AMA2ZAN KS
S’AQRB  yxgLGIHT KFA mKfL
xIbTH

2 yxgLGNT KFA —G b_niSTéC
MKR biT YwsALVY

YGE"

baA~AM €84+ Wani QR ytsR
wgN b% QAT WS_ 10A%L KFt%
FRD biT YGA™ ¥QrB YCSLY

net
PAN2ZAMNT NET a3 /771 LavfOA::

50. DETERMINATION OF ADMINISTRATIVE
OR CIVIL MEASURES

When determining penalty or administrative
measures, the Authority shall consider the following
factors:

a) the nature, duration, gravity and extent of
the contravention;

b) the loss or damage suffered as a result of
the contravention;

c) the previous behavior of the violator;

d) the market circumstances in which the
contravention took place;

e) the level of profit derived from the
contravention;

f) the economic status of the violator;

g) the degree to which the violator
cooperated with the Authority; and

h) whether the violator has previously been
found in contravention of this
Proclamation.

51. DUTY T PERATE

Any person shall have the duty to cooperate in the
implementation of this Proclamation.

52. SERVICE FEES

1) Any person other than government organ
shall pay service fee when instituting action
at the Authority, concerning the violations of
provisions of Part Two of this Proclamation.

2) The tariff shall be prescribed by the Council
of Ministers.

53. APPEAL
Any person aggrieved by adjudicative decision of
the Authority may appeal to the Federal High
Court with in sixty days from the date of the
decision of the Authority.

54. BUDGET
The government shall allocate the budget of the
Authority.
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55. POWER TO ISSUE REGULATION AND
DIRECTIVE
1) The Council of Ministers may issue

regulation to implement this Proclamation.
2) The Ministry may issue public notice to
implement this Proclamation and the
regulation to be issued pursuant to this
Proclamation.

56. TRANSITORY PROVISIONS

Public notices issued pursuant to Trade Practice
Proclamation Ne 329/2003 shall be implemented
until they are replaced by public notices to be
issued pursuant to this Proclamation.

57. REPEALED LAWS
1/ Trade Practice Proclamation Ne 329/2003 is
hereby repealed and replaced by this
Proclamation.

2/ No other law or customary practice that is
inconsistent with this Proclamation shall have
effect with respect to matters provided for in
this Proclamation.

58. Effective Date

This Proclamation shall enter into force up on the
date of publication in the Federal Negarit Gazeta.

Done at Addis Ababa, this 16" day of August , 2010

GIRMA WOLDEGIORGIS

PRESIDENT OF THE FEDERAL
DEMOCRATIC REPUBLIC OF ETHIOPIA




